
Date & Time (ET) Content
8:00 a.m. - 9:15 a.m. Registration & Networking Breakfast

Breakfast Networking Sponsor: Please arrive at 8:00 a.m. 
for a light breakfast and networking provided by Scojo Coding.

9:15 a.m. - 9:30 a.m. Opening Remarks

Speaker: Mary Thorne, HICA, CAPM, Board of Directors, CHIMA and CCHIM

9:30 a.m. - 10:30 a.m. Modernising CIHI’s Classification Assets

Speakers: Jillian Johnson, Specialist, Classifications and Terminologies – 
Development, CIHI & Renata Iannucci, Program Lead, Classifications and 
Terminologies – Operations, CIHI

Hear about initiatives to modernize the Canadian Coding Standards (CCS), 
Canadian Classification of Health Interventions (CCI), and ICD-10-CA to 
keep pace with evolving clinical and technological needs. These efforts aim to 
improve efficiency, reduce coding burden, support interoperability, and align 
with future electronic health record practices. Key developments include the 
Canadian Classification Browser (CCB), a web-based tool combining ICD-10-
CA, CCI, and CCS, and the introduction of provisional use codes from CIHI to 
address urgent health information needs.

10:30 a.m. - 10:50 a.m. Break

10:50 a.m. - 12:00 p.m. Cross-Disciplinary Approaches to Metric Development for Clinical Quality 
Improvement: Global Perspectives

Speaker: Jennifer Connolly, BSc, MSc, Co-Founder and Lead, Edge Health 
Canada, Edge Health Insights

This presentation outlines a framework for using administrative data to 
support health system quality improvement, drawing on case-studies from 
programs in the UK and Canada. We will discuss best-practices such as 
co-designing metrics, developing benchmarks to identify variation, and 
engagement with decision-makers that supports lasting quality improvement. 
Throughout the presentation, we will emphasize the importance of 
interdisciplinary collaboration between administrative/clinical leaders, data 
analysts, and coding specialists. Attendees will walk away with a practical 
blueprint for implementing data-driven quality improvement at scale.

12:00 p.m. - 1:15 p.m. Lunch & Networking 

1:15 p.m. - 2:15 p.m. Strengthening Pathways for Community-Driven Data Use

Speaker: Minnie Ho, ICES

If you’re part of a community organization, join to learn about data analytic 
services at ICES. If you’re a professional, join to learn about process lessons in 
making data analytics more accessible.

2:15 p.m. - 2:35 p.m. Break

2:35 p.m. - 3:35 p.m. Content coming soon!

Speaker: Solventum

3:35 p.m. - 3:50 p.m. Closing Remarks

Speaker:  Betsy Nejat, BA (Hons), CAE, Senior Director of Partnerships and 
External Relations

The agenda is subject to change. Please check back regularly for updates.

Thank you to our sponsors!


